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MWEZI FINANCIAL SOLUTIONS 
Austin Rd, Khomasdal Windhoek. 

mwezifinancials.com 

+264 81 1401359  

applications@mwezifinancials.com 

 

 
LOAN AGREEMENT  

  

  

Preamble    

  

Th is  loan agreement on ly a pplies  to loans not e xceeding a  pe riod o f 5 m onths .  

  

En te red in to be tween :  

  

  

Mwe zi Financ ia l So lu tions  (“the  Lender”) and _________________________________________(“the  Borrower”)  

  

BORROWER’S PERSONAL INFORMATION:  

  

Pos ta l address : ____________________________________________  Te l no : ______________________  

  

Res identia l address : ____________________________________________________________________________  

  

Ma rita l Sta tus : ____________________   I.D./Pass port No : ______________________________________  

  

Occu pa tion : ____________________________________  Em ploye r Te l no : ______________________________  

  

Em ploye r Name : ____________________________________ Em ploye r Address : __________________________  

  

Pa ys lip/Em ployee  No : __________________  

  

Ban k: __________________________________     

  

Branch : _____________________________  

Ban k Account No : ___________________________________  

  

Re fe rences :  

  

Ty pe  o f Account: ______________________  

 1.  Name : ______________________________________  

  

Te l No : ______________________________  

 2.  Name : ______________________________________  Te l No : ______________________________  

  

LOAN AMOUNT  

  

Pa id  to  Borrower   

  

N$_______________  

FINANCE CHARG ES AT  

__% (INDICATE WHETHER THE   

RATE IS FIXED OR VARIABLE,   

WHICH RATE MAY NOT EXCEED  

30% OF THE PRINCIPAL DEBT)  

  

  

N$ __________________  

TOTAL REPAYABLE  

  

  

  

N$_________________ 

  

INSTALMENT AMOUNT   

  

N$  

Firs t ins ta lment due  da te :  

  

Las t ins ta lment due  da te   

  

Num ber o f ins ta lments :  

Frequency (m onth ly):  

Pena lty in te res t w ill be  charged a t __% pe r month on the  outs tand ing amount.    

(The  pena lty in te res t may not e xceed 5% pe r month and may not be  charged for a  pe riod o f m ore  than three  (3) m onths).  

  

PERIOD OF LOAN  

  

The  Borrower sha ll re pa y the  ca pita l amount inc lud ing in te res t (as  s ta ted abo ve ) on or be fore  __________________.  
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I ac know ledge  tha t th is  agreement has  been com ple ted in  fu ll prio r to  m y s igna ture .   

  

Signed a t _______________ on th is  ____ day o f ________________ 20___.   

  

Witness : _____________________      _______________________ (Signa ture  of Borrower)   

  

Signed a t _______________ on th is  ____ day o f ________________ 20___.  

  

Witness : _______________________     _________________________ (Signa ture  o f Lender)  

  

  

TERMS & CONDITIONS  

  

  

1. Con fidentia lity  

The  m icro lender may not, w ithout the  express  consent o f the  loan a pplicant / borrower and a pa rt from  d isc los ing re le vant in fo rma tion to 

a reg is te red cred it bureau , d isc lose  any confidentia l in forma tion obta ined in  the course  o f a  m icro lend ing transaction o ther than if it is  

requ ired by a  court order from  a  court with  com pe tent ju risd iction ; and  

  

The  m icro lender may not, w ithout the  e xpress  written consent o f the  loan a pplicant / borrower, obta in from  or to d isc lose  to  a  th ird pa rty, 

other than a  reg is te red cred it bureau , the loan a pplicant / borrower’s  cred it record and pa yment h is tory;  

  

2. Lega l Cos ts   

The  m icro lender may not co llect or a ttem pt to  co llect lega l cos ts  in  e xcess of cos ts  a llowed on a  pa rty and pa rty sca le  in  te rms of the  

Mag is tra tes ’ Courts  Ac t, 1944 (Ac t No . 32 o f 1944) or the  High Court Ac t, 1990 (Ac t No .16 o f 1990);  

  

3. Consent to  Judgment and Em o lument Attachment Orde rs    

Any consent to  judgment forms or emolument a ttachment orde rs  obta ined prio r to the  borrower de fau lting , is  cons idered vo id and not 

enforceab le ;  

  

4. Dis pu te  Reso lu tion  

Com pla in ts , wh ich cannot be  reso lved be tween the  m icro lender and the  borrower, shou ld be  re fe rred to NAMFISA. Attached is  the 

com pla in ts  procedure , marked “Anne xure A”, wh ich forms pa rt o f the  agreement;  

  

5. Coo ling Off  

The  borrower may cance l the  m icro lending transaction w ith in  three  (3) bus iness days  a fte r s ign ing o f the  loan agreement, pro vided tha t 

the  loan amount and pro ra ta  finance charges in  te rms of section 26(2) o f the  Act a t the  ra te  a pplicab le  to  tha t m icro lend ing transaction , 

be  re pa id s imu ltaneous ly;  

  

6. Pre pa yment o f Ins ta lments  and Princ ipa l Debt  

The  borrower may ma ke  add itiona l pa yments  or se ttle  the  outs tand ing ba lance  early in  one  or more  pa yments  w ithout any pena lties  be ing 

le vied for early se ttlement and tha t the  m icro lender may, in  such e vent, on ly s tipu la te  for demand or rece ive  from  the  borrower pro ra ta  

finance  charges  a t the  ra te  a pplicab le  to  tha t m icro lend ing transaction ;  

  

7. The  Who le  Contract  

No  add ition to or va ria tion o f the  agreement sha ll be  o f any force  and e ffect un less the  change  reduces the  borrower’s  liabilities  under the  

agreement or the  change is  recorded in  writing and s igned by both pa rties ; and  

  

8. Gove rn ing Law   

The  agreement sha ll be  go ve rned in  a ll res pects  by the  laws o f the  Re pub lic o f Nam ib ia .  

  

9. Disc losure    

9.1. The  m icro lender must, a t e ve ry licensed prem ises  where  the  m icro lender conducts the  m icro lend ing bus iness –  

  

9.1.1. kee p a va ilab le  a  co py o f the  Micro lend ing Act, 2018 (Ac t No . 7 o f 2018) (“the  Act”), the  regu la tions and 

the  s tandards  issued under the  Act wh ich must, on request, be  made a va ilab le  to the  loan a pplicant or 

borrower for pe rusa l. The  m icro lender must furthe r draw the  a ttention o f the  loan a pplicant or borrower 

to  section 23 o f the  Act, wh ich pro vides  fo r proh ib ited conduct o f a  m icro lender;  

  

9.1.2. kee p a va ilab le  a  co py o f the  com pla in t procedures  as  requ ired by the  s tandards, wh ich must be made 

a va ilab le  to the  borrower on request;  

  

9.1.3. kee p a va ilab le  co pies  o f the  com pla in t inta ke  forms as  requ ired by the  s tandards , wh ich must be made 

a va ilab le  to the  borrower on request;  

  

9.1.4. d is pla y prom inently , in  the  form  of an A3 pos te r, the  com pla in t Procedures  as requ ired by the  s tandards ;  

  

9.1.5. d is pla y in  a  form  requ ired by the  s tandards  the  ma xim um  finance charges de te rmined by the  Reg is tra r in 

te rms o f the  Usury Ac t; and  

  

9.1.6. d is pla y prom inently the  reg is tra tion certifica te  of the  m icro lender issued by NAMFISA.  
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9.2. The  m icro lender must, be fore  the  conc lus ion o f the  m icro lend ing transaction –  

  

9.2.1. Pro vide  the  loan a pplicant w ith  a  schedule  in  writing se tting out –   

  

9.2.1.1. the  princ ipa l debt in  Nam ib ia  Do lla rs  and cents ;  

  

9.2.1.2. the  amount o f finance charges in Nam ibia  Do lla rs  and cents  a t the  a pplicab le  ra te o ve r the 

re pa yment pe riod and the  e lements  compris ing the  finance  charges ;  

  

9.2.1.3. the  tota l amount re pa yab le  in  Nam ib ia  Do lla rs  and cents  a t the  then current in teres t ra te , 

o ve r the  re pa yment pe riod ;  

  

9.2.1.4. the  finance  charge  ra te , whe ther th is  is  fixed or va riab le  and , if va riab le , how it m ay va ry;   

  

9.2.1.5. the  na ture  and amount o f any insurance , if requ ired , inc lud ing the  name of the  insurer and 

the  amount o f the  prem iums pa yab le ;  

  

9.2.1.6. the  pena lty in te res t and any add itiona l costs  tha t wou ld become pa yab le  in  the  case o f de fau lt 

by the  loan a pplicant and how tha t wou ld be  ca lcu la ted ;  

  

9.2.1.7. the  ins ta lment amount in  Nam ib ia  Do lla rs and cents , a t the  then current in te res t ra te , and the  

number o f ins ta lments ;  

  

9.2.1.8. the  pe riod o f the  m icro lend ing transaction ; and  

  

9.2.1.9. any other cos ts  and e xpenses ;  

  

9.2.2. e xpla in  to  the  loan a pplicant the  te rms and cond itions  o f the  agreement in  a  language which the  loan 

a pplicant unders tands , if necessary w ith the  ass is tance  of an in te rpre te r pro vided by the  loan a pplicant, 

so as  to ensure  tha t the  meaning and consequences  of the  agreement a re  unders tood ; and  

  

9.2.3. a llow the  loan a pplicant an o pportun ity to  read the  agreement, or ha ve  it read to the  loan a pplicant if he  

or she  is  illite ra te .   

9.2.4. The  m icro lender must, a fte r the  conc lus ion o f the  m icro lend ing transaction –  

  

9.2.4.1. pro vide  the  borrower, a t no cos t, w ith  a  co py o f the  s igned loan agreement be fore or a t the  

time  o f ad vanc ing and , if a pplicab le , a  co py o f the  insurance  contract pe rta ining to the 

m icro lend ing transaction ; and  

  

9.2.4.2. pro vide  the  borrower w ith  a  written or electron ic s ta tement, the  frequency and the cos ts  of 

wh ich is  to  be  as  requ ired by the  s tandards , o f h is  or he r loan pos ition se tting out a ll the  

charges le vied , a ll the  pa yments  made and the  ba lance  outs tand ing .  

  

9.2.5. The  m icro lender must, a t the  request o f the  borrower, pro vide  the  borrower w ith a  s ta tement se tting out 

a ll the  charges  le vied , a ll the  pa yments  made and the  ba lance  outs tand ing , and may im pose  a  charge  for 

the  pro vis ion o f a  du plica te  co py o f the  s ta tement but in  no case may the  charge e xceed the  amount pe r 

page  o f the  s ta tement as  requ ired by the  s tandards .  

  

9.2.6. If the  m icro lender re fuses  to a ppro ve  a  loan a pplica tion based on the  reason o f an ad ve rse  cred it record , 

then the  name and de ta ils  o f the  cred it bureau must be  pro vided to  the  loan a pplicant so  as  to enab le  the  

loan a pplicant to chec k the  accuracy o f the  cred it in formation he ld by the  cred it bureau .  

  

9.2.7. The  m icro lender mus t, a t leas t 28 days  be fore  the  m icro lender forwards  any adve rse  in formation on the  

borrower to  a  cred it bureau , wh ich in formation w ill be  ca pab le  o f be ing accessed by subscribe rs  to the  

cred it bureau , in form  the  borrower by way o f a  notice  addressed to the  chosen address of the  borrower of 

the  in tention o f the  m icro lender to do so .  

  

  

I ac know ledge  tha t th is  agreement has  been com ple ted in  fu ll prio r to  m y s igna ture .   

  

  

Signed a t _______________ on th is  ____ day o f ________________ 20___.   

  

Witness :  

  

1. _____________________          ______________________(Signa ture  of Borrower)   

  

  

Signed a t _______________ on th is  ____ day o f ________________ 20___.  

  

Witness :  

  

1. _______________________        ______________________(Signa ture  o f Lender)  
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                                                                        “Annexure A”  
  
  

  

COMPLAINTS PROCEDURES  

  

  

The  Nam ib ia  Financ ia l Ins titu tions  Su pe rvisory Authority (NAMFISA) regu la tes  and su pe rvises  financ ia l ins titutions , inc lud ing  

m icro lenders .    

  

Micro lenders  a re  regu la ted under the  provis ions  o f the  Micro lend ing Ac t.   

  

The  ins pection o f m icro lenders  is  coord ina ted in accordance  with the  Ins pection of Financ ia l Ins titu tions  Act, 1984 (Ac t No . 38 o f 1984).  

  

If a  m icro lender has trea ted you unfa irly, you may com pla in  to  NAMFISA by filling out a  Com pla in t In ta ke  Form .   You can ge t a  

Com pla in t In ta ke  Form  from  your m icrolender.  Please as k for a  form .  

  

PLEASE FOLLOW THESE STEPS BEFORE MAKING  A COMPLAINT WITH NAMFISA  

  

Ste p I  

Firs t, ta ke  u p the  matte r w ith  the  frontline s ta ff o f the  Micro lender. Sta te  the  problem  and as k for a  so lution . Spec ifica lly  as k if the  s ta ff is  

ab le  to reso lve  the  com pla in t.   

  

Ste p II  

If the  s ta ff is  unab le  to  reso lve  the  com pla int, ma ke  an a ppo in tment w ith  the  Principa l Office r/Owne r o f the  Micro lend ing bus iness . 

Pu t the  prob lem  in  writing , as k for a  so lution w ith in  a  certa in  pe riod and hand the com pla in t to  the  Princ ipa l Office r/Owner a t the  

day o f the  meeting . If the  Princ ipa l Officer/Owne r does  not want to  meet you or cannot g ive  you a  da te  w ith in  a  reasonab le  time 

fo r a  meeting , go to Ste p III  

  

Ste p III  

If the  m icro lender fa ils  to re ply or the  com pla inant is  not sa tis fied w ith  the  re ply , or cou ld not meet w ith  the  Princ ipa l Officer/Owne r-,  

  

• Com ple te  a  Com pla in t In ta ke  Form .   

  

• G ive  the  Com pla in t In ta ke  Form  plus  any re le vant su pporting documents  to the Consumer Com pla in ts  and Educa tion 

De pa rtment o f NAMFISA.   

  

• Shou ld you want to ma ke  the  com pla int by e -ma il, send it to  in fo @nam fisa .com .na  and ma il the  re le vant su pporting 

documenta tion to NAMFISA a t the  fo llowing pos ta l address :   

  

The  Reg is tra r   

NAMFISA   

P O Bo x 21250   

Windhoe k   

NAMIBIA    

  

Alte rna tive ly , bring the  su pporting documenta tion pe rsona lly to :   

  

The  Reg is tra r   

NAMFISA   

27 Fide l Cas tro St, Ale xander Forbes  House , 2nd Floor  Inde pendence  Avenue .  

WINDHOEK  

  

Re fe r to  the  e -ma il com pla in t, pa rticu la rly the  da te  when it was sent.                    

  

• NAMFISA sha ll s tudy the  com pla in t and in form  the  com pla inant o f the  a ppro pria te  action .  

  

  

 

  

  

  


