MWEZI FINANCIAL SOLUTIONS
Austin Rd, Khomasdal Windhoek.
mwezifinancials.com

+264 81 1401359
applications@mwezifinancials.com

LOAN AGREEMENT

Preambk

Th s banagrementonly applies o bans notexeedinga period of 5months.

Entered nto between:

Mwe zi Financia | S bitions (‘“the Iender’)and

BORROWER’S PERSONAL INFORMATION:

Postaladdress:

(“the Borrower”)

Telno:

Resienta laddress :

Marita | S tus : I.D./Passport No:
Cccuption: En pbyer Te Ino:
Em pbyer Name:: En pbyer Address:

Pays lip/Em pbyee No:

Bank:

Bank Account Nb:

Branch:

Ty e of Account:

Re ferences:
1. Name : TelNo:
2. Name: TelNo:
LOAN AMOUNT FINANCE CHARG ES AT TOTAL REPAYABLE INSTALMENT AMOUNT
__% (INDICATE WHETHER THE
Paid to Borrower RATE IS FIXED OR VARIABLE, N$
WHICH RATE MAY NOT EXCEED First hs& mentdue da -
N$ 30% OF THE PRINCIPAL DEBT) N$ .
Last nstaentdue dak
N$

Numberofinstament:

Frequency monthly):

Penalty nterestwillbe chargedat_ % permonth on the outsanding amount.
(The enalty nterestmaynote>ceed 5% e rmonthandmaynotbe charged fora @riod ofmor than three (3)months).

PERIOD OF LOAN

The Borrowershall re my the ca pita lamount ncding nerest @s stied abo\e )onorbefore



mailto:applications@mwezifinancials.com

lacknow kdge thatth s agreementhas beencom peed n full prior tomysgnature.

Signed at onths __ dayof 20
Witness : (Signature of Borrower)
Signed at onths __ dayof 20
Witness : (Signature of Lender)

TERMS & CONDITIONS

1. Confidenta lity

The m cro kndermay not,w ithout the express consentof the ban a pplicant /borrowerand aprt from dsc bs ng re Evant nfomation
a regbered crdit bureau,d sc bse any confidenta | nfomaton obtined n the course ofa m cro Endng transaction o ther than if it &
required by a courtorder from a courtwith com g €nt ursdiction ;and

The m cro Endermay not,w ithout the e xpress written consentofthe ban a pplicant /borrower,obain from orto dscbse to a third mrty,
otherthana regsrd creditbureau, the ban a pplicant /borrower’ credit record and mymenthstory;

2. legalQoss
The m crobndermay notcolectoratempt to colect Egalcoss n excess ofcoss albwed ona mrty and mrty scak in & ms of the
Magstrates’ Courts Act, 1944 (Act No.320f 1944)or the High Qourt Act, 1990 (Act No .16 o f 1990);

3. Consentto lidgmentand Bnolment Attachment Orders
Any consentto judgment forms or emolumentattachmentorders ob&ned prior to the borrower defukting, 5 cons dered vo i and not
enforceabk ;

4. Dsput Resolition
Com phns,which cannot be resohed between the m icro Enderand the borrower,shoull be rfred o NAMFISA. Attached & the
comphnts procedure ,marled “Anne xure A”,which forms mrtofthe agreement

5. Cooling Off

The borrowermay cance I the m cro Ending transaction withn three (3) bushessdays afersigning of the ban agrement, provided that
the ban amountand pro raa fnance chamges n tms ofsection 26(2) o fthe Actatthe rak applicabk o thatm icro Ending transaction,
be @ idsmulaneously;

6. Premymentof hstanens and Princip | Debt

The borrowermaymale additiona | pyment orsette the outstanding ba knce early in one ormore mymens withoutany na kies be ing
b vied forearly settkmentand that the m cro Endermay, n such e \ent,only stipu ke for demand or rece ive from the borrower pro
finance charges atthe me applicabk o thatm cro Ending transacton;

7. The Whok Qontract
No addition to or variation o fthe agreementsha llbe o fany force and e fectun kess the change reduces the borrower? liabilities under the
agreementor the change b recorded n writihg and s gned by both mrtes ;and

8. Goemng law
The agreementshallbe govemed n allrescs by the hws ofthe Republic of Namba.

9. Discbsure
9.1. Themirokndermust,ate\ery licensed prem ses whe e the m tro Enderconducts the m cro End ing bus ness —

9.11. keepawaibhbkacopyofthe Microbndng Act, 2018 (Act No. 70f2018) (“the Act”), the regu htions and
the standards bsued under the Actwhich must,on request,be made a\aibkbk to the ban applicantor
borrower for prusal. The m cro Ender must furtherdraw the atention ofthe bana pplicantorborrower
to section 230fthe Act,which provides for prohbited conductofa m cro Ender;

9.1.2. leepawibbk a copy of the com ph nt procedures as required by the standards, which must be made
avaihbk o the borroweron request;

9.13. leepawibbk copes ofthe comphint infale fomsas required by the standards,wh ich mustbe made
awaibbk o the borroweron request;

9.14. dbphy prom nently, in the orm ofan A3 poster, the com ph int Procedures as required by the standards ;

9.15. dsphy na form required by the standards the maxmum finance charges det mined by the Regstar n
emsofthe Wsury Act;and

9.1.6. dsphy prom hently the rgBtration certifica of the m cro bnder ssued by NAMFISA.



9.2. Themcrobndermust,before the conc isbn ofthe m cro End ing transacton —
9.2.1. Provide the banapplicantw th a scheduk i writing setting out —
9.2.1.1. the principaldebtin Nkmbia Dolhrs and cent;

9.2.1.2. the amountof fhance charges h Nam bia Do lhrs and cent at the applicabk rate o\er the
re@yment e riod and the e ements compri ng the finance charges;

9.2.1.3. the tolalamountremyabk n Namba Dolars and cens at the then curent nterest e,
o\erthe re@yment eriod;

9.2.1.4. the finance charge rate ,wheterths 5 fixed orvarebk and, if varabk ,how itmay \ary;

9.2.1.5. the nature and amountofany nsurance, if required, nc id ng the name of the insurerand
the amountofthe pem ums myabk;

9.2.1.6. the enaly nterstandanyadditiona Icoss thatwou b become myabk n the caseofde fault
by the ban applicantand how thatwou d be catubted;

9.2.1.7. the hstamentamountin Nam b Dolhrsand cens ,atthe thencurent nerestrate ,and the
numberof nsaens;

9.2.1.8. the priod ofthe m cro bnding transacton;and
9.2.1.9. anyothercost ande x@nses;

9.2.2. exphi t the ban applicant the £ms and conditions of the agreement n a hnguage which the ban
applicantundestands, if necessary with the assstance ofan nerpetr provided by the ban a pplicant,
soas o ensure that the meaning and consequences of the agreementare undestood ;and

9.2.3. albw the banapplicantan opportunity to read the agreement,orhae it read to the ban a pplicant if he
orshe & illierat.
9.2.4. Them trokndermust,afier the conclision ofthe m cro knding transacton —

9.2.4.1. provide the borrower,atno cost,with a copy of the sgned ban agreementbefore orat the
tme ofad\wancing and, if applicabk,a copy of the nsurance contract erianing o the
m troknding transaction ;and

9.2.4.2. provide the borrowerwith a writen orekctronic seement, the frequency and the cost of
whth B to be as required by the standards,ofhk or her ban psition setting outall the
charges Evied,a llthe mymens made and the ba hnce ous@anding.

9.2.5. The mcrokndermust,atthe requestofthe borrower, pro vide the borrowerwith a saementsetting out
all the charges b ved,all the mymens made and the ba hnce outstanding,and may im pse a charge for
the provi bn ofa duplicate copy of the saementbut in no case may the charge e xceed the amount er
mge of the seaementas required by the sandards .

9.2.6. Ifthemcroknderrefuses b approe a loanapplication based on the reason ofan ad\erse credit record,
then the name and det ik of the credit bureaumustbe provided to the ban applicantso as to enabk the
loanapplicant to checkthe accuracy of the credit nformation he b by the credit bureau.

9.2.7. Themtrokndermust,at bast 28days before the m cro knder forwards any adwe rse information on the
borrower to a credit bureau,which nformaton willbe cabE ofbe ng accessed by subscrbers o the

creditbureau, nfom the borrowerbywayofa notice addressed to the chosenaddress of the borrowerof
the nenton ofthe m croknderto doso.

lacknow kdge that th s agreementhas beencom peted n full prior to mys gnature .

Signed at onths dayof 20
Witness :

1. (Signature of Borrower)

Signed at onthe dayof 20
Witness :

1. (Signature of Lender)




“Annexure A”

COMPLAINTS PROCEDURES

The Nambie Financial hstitutions Supervsory Authority (NAMFISA) regubts and suprvses fnancial nstitutions, incliding
miroknders.

Microknders ar reqgu bktd under the provis ons of the Micro Ending Act.
The nspectonofm croknders s coordinaed naccordance with the hs ection of Financa | hstitutions Act, 1984 (ActNo . 380 f 1984).

Ifa mcroknderhas teated you unfirly, you may comphin o NAMFISA by filling outa Comphnt htale Form. You can geta
Com phnt htale Fom from yourm croknder. Peaseaskfora form.

PLEASE FOLLOW THESE STEPS BEFORE MAKING A COMPLAINT WITH NAMFISA

Stepl
First, ta le upthe materwith the frontline s ffofthe Micro Ender. Sat the probkem and askfora so Lition. Specifica lly askif the saff 5
abk t resohe the com phint.

Stepll
If the s ff 5 unab kb o reso he the com plaint,male anapm nimentwith the Principa | Officer/Ownerofthe Micro Ending bus ness.
Put the probEm i writing ,askfora souton within a cerian eriod and hand the com phint to the Princim | Office r/Owvnerat the
day ofthe meetng. If the Princim | Officer/Onnerdoes notwant to meetyou orcannotgiw you a dat withn a reasonab kb time
forameeting,go o Seplll

Steplll
If the mcrobnder faib to re ply or the com ph nant b notsats fed with the re ply, orcoul notmeetwith the Principa | Officer/Ovner-,

. Compktea Cmphint hiale om .

. Giwe the Gmphint hiale Fom pls any e kantsupprting documens to the Gonsumer Gom phints and Elucatin
De mrimentof NAMFISA.

. ShouH you want o male the com phint by e mail, send it to ihfo @ham fsa com na and mail the re B\antsupportng
documentaton o NAMFISAatthe folowig pst laddress:
The Regbtrar
NAMFISA
P O Box 21250
Windhoe k
NAMIBIA

Alte matie ly,bring the supprting documenttion fersonally to:

The Regbtrar

NAMFISA

27 Fide | Gastro St, Ak ander Forbes House, 2™ Fbor hde gendence Awenue.
WINDHOEK

Re fer to the e mailcom ph int, mrticu krly the dat when itwas sent.

. NAMFISAshallstudy the com pk ntand nform the com ph hantof the a ppro priak action.




